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CC-170-15 
 
September 18, 2015 
 
To RJRT Retail Customers and Subjobbers 

 
SUBJECT: UPDATE: FDA issues orders to stop the sale and distribution of four R.J. Reynolds Tobacco 

Company cigarette products 
 
The purpose of this communication is to provide additional details relative to RJRT’s plan to address 
inventories of products affected by the FDA Orders issued on September 15, 2015, for retail outlets and 
subjobbers.  
 
 As previously communicated to you in CC-164-15, on September 15, 2015, R.J. Reynolds Tobacco 

Company (RJRT) received orders from the U.S. Food and Drug Administration (FDA) related to the following 
four RJRT cigarette products: 
 
 CAMEL CRUSH BOLD RC BOX 
 PALL MALL DEEP SET REC FILTER 
 PALL MALL DEEP SET REC FILTER MENTHOL 
 VANTAGE TECH 13 

 
 Additionally, RJRT has made the decision to include the following two RJRT cigarette products within the 

scope of activities specified in this communication: 
 

 CAMEL WHITE BOX 
 CAMEL WHITE MENTHOL BOX 

 
 Refer to the file embedded below for product information for all affected brand styles including the CAMEL 

WHITE styles and all associated Promotional (VAP) SKUs. Collectively, these brand styles are the “affected 
brand styles.” 
 

 
 

 Please note that we have updated the product information in the file above to include four additional 
CAMEL WHITE VAP styles and one additional CAMEL CRUSH BOLD VAP style. 

 
It remains important to note that all other styles of CAMEL cigarettes including CAMEL Crush 
Box, CAMEL Crush Menthol Box and CAMEL Crush Menthol Silver Box are NOT affected by the 
FDA’s order and should remain available for sale and distribution. 
 
Please note the following regarding limited distribution of the PALL MALL DEEP SET REC 
FILTER styles and VANTAGE TECH 13: 



 
 
 

Distribution of PALL MALL DEEP SET REC FILTER and PALL MALL DEEP SET REC FILTER 
MENTHOL is limited at this time to the states of North Carolina and Pennsylvania only. No other 
styles of PALL MALL cigarettes are affected by the FDA’s order and should remain available for 
sale and distribution. 

 
Distribution of VANTAGE TECH 13 is limited at this time to a small number of wholesale and 
retail locations in North Carolina and Virginia. No other styles of VANTAGE cigarettes are 
affected by the FDA’s order and should remain available for sale and distribution. 

 
Guidance to RJRT Retail Customers and Subjobbers 

 
RJRT’s objectives are to comply with requirements set forth in the FDA NSE Order. 
 
Guidance on Point of Sale (POS) Materials Depicting the Affected Products 
 
 Based on the FDA Orders issued on September 15, 2015, RJRT is requesting that retailers and subjobbers 

remove and destroy any Point of Sale (POS) advertising materials (both RJRT developed and customer 
developed) physically depicting CAMEL CRUSH BOLD or CAMEL WHITE.  In addition to these styles, 
retailers and subjobbers in PA or NC should also remove and destroy any POS physically depicting PALL 
MALL DEEP SET REC FILTER. 

 
 All other RJRT POS materials NOT physically depicting these affected brand styles should NOT be 

removed. 
 

Below are example images of affected POS that should be removed and destroyed: 
 
 
 
 
 
 
 
 
 
 
RJRT Plan for Affected Brand Style Inventory – Retail Customers 
 
 All RJRT retailer customers should take the following steps:  

 

 Based on the FDA Guidance available on www.fda.gov, affected product cannot be sold or otherwise 
marketed by retailers to consumers after October 14, 2015.  To provide a margin of safety for retailers, 
RJRT recommends that retail locations remove affected product from their saleable inventory no later 
than Friday, October 9, 2015.     

 RJRT will temporarily authorize a special one-time Retail Product Return (of affected product only), to 
ensure that retailers are able to return unsold inventory of these products to their supplier. 

 Note:  The affected products listed in the Excel attachment above are the only products 
authorized for this special one-time Retail Product Return. 
 

 It is critical that removed product be segregated from saleable inventory, placed in a secure 
backroom location, and marked for product return. 

 All retail customers are authorized to begin returning affected product to their identified 
supplier (immediately or after a sell through period that should end no later than October 9). 

 RJRT repack return cartons will not be required for this return.  We have authorized, and 
expect wholesalers to accept, loose pack returns.   



 
 
 

RJRT Plan for Affected Brand Style Inventory – Subjobbers 
 

 Immediately cease all shipments of the affected brand styles identified above to your retail customers.  
 

 Identify and pull all on-hand inventories of the product\s identified above; segregate the product from your 
saleable inventory and prepare them for return to your supplier. 

 
 As part of the temporarily authorized special one-time Retail Product Return, RJRT subjobbers should 

accept returns of affected brand styles from their retail customers as specified in the retail return section 
above. 
 These returns should be processed and returned to your supplier. 
 Note:  The affected products listed above are the only authorized products. 

 

 RJRT is requesting all RJRT subjobber customers to distribute this communication to their retail customers. 
 

R. J. REYNOLDS TOBACCO COMPANY 
 


